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CONTACT US 

Neil Hoosier 
President and CEO 
neil@nhassociates.com 
443-213-8343, x124

Kathy Doolittle
Chief Operating Officer
k.doolittle@nhassociates.com
443-213-8343, x330

Maryland Office: 
10055 Red Run Blvd., Suite 100 
Owings Mills, MD 21117 

www.NHAssociates.com 

CONTRACT VEHICLES 
• GSA MAS

• SIN 541611
• SIN OLM

• Maryland CATS+
• CIO-SP3 8(a) (FEI-NHA JV)
• CIO-SP3 SB (FEI-NHA JV)
• 8a STARS III (FEI-NHA JV)
• SPARC (Subcontractor)
• NQIIC IDIQ (Subcontractor)
• VHA IHT (Subcontractor)

NAICS 
NHA qualifies as a small business for all of 
our NAICS codes: 

STATE CERTIFICATION

CORE COMPETENCIES & CAPABILITIES

Program Management, Project Management and Integration Services 
Change and Release Management Services through software 
development phases for multiple development methodologies to 
include waterfall and agile
Testing Services – Manual and Automated
Software Development and Design
Business Analysis – Human Centered Design Framework 
Technical Writing, Editing and 508 compliance document remediation 
Outreach and Education Services, Virtual Training, e-Learning, 
Instructional Design, and Learning Management Systems
Program Evaluation and Analysis
Program Oversight, Compliance and Audit Services
Program Quality Assurance
Medical Records Review
Information Security Program Management, Vulnerability Scanning and 
Remediation, OWASP Penetration Testing

ABOUT US 

Neil Hoosier & Associates, Inc. (NHA) is a small, 8(a)
certified, family-owned business built on a tradition
of reliability, accuracy, and responsiveness to the
needs of our customers. We’ve delivered 20 years of
top-notch performance in the public sector, particularly for the Centers for 
Medicare & Medicaid Services (CMS), as well as for consulting firms, insurers, 
employers, and healthcare companies. Our high caliber staff offer business and 
IT solutions to Federal, State, and commercial organizations within the 
framework of a process improvement culture. We meet high expectations by 
leveraging our unrivaled expertise, extensive capabilities, and innovative 
solutions to ensure that our clients achieve their goals and save money. 

DIFFERENTIATORS 

High CPARS ratings on 100% of Federal contracts. 

Proven ability to effectively manage and provide on-time delivery of 
quality services for highly visible, very complex Federal programs. 

Track record of successfully identifying and monitoring existing issues, 
providing early warning for potential problems and implementing viable 
short and long-term solutions.

Comprehensive and extensive policy and practices subject matter 
expertise to formulate innovative solutions. 

A core group of recognized specialists with more than 300 combined 
years of experience managing health benefits programs and systems and 
protecting government funds. 




